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YAIDUBD & DUH +RP H IVRZ GHG E\ %IDWBD & DUH DQG
BXSSRWMG/ IMQJ /B Z KIEK LV D SUYDWAD RZ GHG FRP SDQ

Z KRVH \KDUHKRGHLY DQG GUHRVRYDUH 0 DUN: LGGRZ VO $$7
DQG6D® $QQ: IGGRZV50$ 0 DDIHUDQG194 GMHO 1Q
+HDON DQG 6RFIDCR. DUH 0 DUNDQG 6D@ KDYH KDG EXMGHW
LOMUHVIV UHDWG VR WH FDUH VHRVRUIRURYHU  \ HDWY/DQG

FDQEH FRQEFWG DW/AIDWBD $ CAMRDOGUHAVRLY IGFOGH

5XSHW IGGRZV 194 /HYHO /HDGHUIQ$GX@®\&.DUH
9IFVRUD : IGGRZV 194 /HHO /HDGHUIQ$GX®RDUWH DG
-DP HV+XQW/HYHO ' ISEP D 1Q/ HDGHIKIS 0 DQDJI HP HQW
| RUS$ GX@\&. DUH



0 W/-RDQEH 0 RW/IVWH UHJ IMMUHG P DQDIHUR! WH KRP H
+ HUUHBNDQAT XD LEDWRQY DQG H| SHUHGFH DUH

2YHU  \ HDWH SHUHGFH LQWH FDUH VHRVRUDQG KDV
TXDQ IFDWRQV LGFOGQ)

e 50$ GYHO 0 DQDIHYS$ZDE

e 194 +HDOM DQG 6RFIDCE DUH & HWIFDWM O LWATEH
P DCDJI HP HQW

e $ 194 $WHIRYE&HWIFDAIRQ

-RVGHAFDWRQWR RXUKRP H DQG KHUH WIQLYH NRZ BIGIH R WH
Z RINQJ VR WH KRP H DQG WH LQAMGXDACHHGVR! HDFK UMGHQW
I\VP XFK DSSUHFIDWMG E\ DODWRFIDMG Z W %IDWBD DQG -R LV
D@ D\ VDYDIDE®! R P HHMRUFKDVWIMRXJ K UHMGHQAY G-MUHV RU

Z HODUH Z IW | DP LOHV RUSUR HWMRQDOHWEHV

IDWBDV AUFVRUSXSHW LGGRZ VDOR DFWDVWH 1 RP ICDWG
QAYGXDOI RUZAIDUBD 5XSHWKDV H WQWYH H SHUHGFH LOWH
FDUH VHRVRU KRGIQ) D GHIWHH 1Q' HP HOAD 6\WGLIHVDQG
RSHUDWY) DV\WH 5HI IMMUHG 0 DQDJ HUI RUAIDUBDN MMMUFDUA
KRP H | RUWH SDW \ HDY/

2 XU1RP [DWG ,QAMGXDOSIRIGHY DQH \WIDDWHWP HOAR
WH KRP H RQD UHI XDUEDVY DQG WLV IV GHMI GHG VR J LYH

I HHGEDFNWR WH 5H] MMUHG 0 DADI HUDERXWIKH KRP H SV

DWW | Z IV H WATDA HHGEDFN DQG HFRXUDI H RQIRQJ

WDIQQ) DVZ HODVHQXUWH FRP STDGFH Z IW( 1 DWRCDCOE \BQEDUGY
| RUWH Z HODUH DQG VDI HW RN WRVH LQ RXUFDUA



$WAIDWD ZHKDYH MQIGIEHARRPVR ZKIFK  RITHUWHU
RZ QHQ \W\M | DFLOAWMYDQG RUZ HAIRRP VIQ\SDFIRXV
KURXQEQIV

: HIHHD® WDGH DV DOMQI ®f EHARRP V KRZ HYHU VHYHIDCR RXU
EHGRRP VDUH O H HRXJI KR SURYIGH DFFRP P RGEDWRQWR VSRX\VHV
RUIUIHQGV Z KR G-MUH W \WKDUWH DQG VR ZH FDQKDYH XS W FRXS®GNV

Z KR Z MK VR \KDUH DWDQ RHWP H Z IWIQ RXUUHI MADMRQ

2 XU\ VSDFH H FHHGV WH \SDWDOWHFRP P HQGHG WRQEDUGV RI
VI P SHUSHYRQ : W RXUGD\ \SDFHEHQJ RYHU VI P SHU

UMGHQAIQ @ KWDILY DFFRP P RGDWRQ

7KH KRP H KDV GIYHCDFFHW WURXJ KRXWZ W VE R FRP | RUDE®! WD)
URRPV D \HSDUDWM GQQ) URRP DQG D P RGHD OU H \KQURRP
RIHUIQ) YHZ VR \WH H WIQUYH J DUEHQY

$FFHW EHVE HHQ.J URXQG DQG | LI BRUURRP V1V DYDIDE®! E\ D

K\ GUDXTF SDWHQI HUG@WRUWH FRP | RWDQG VDI HW Rl RXUBMGHQN
DQG Z H KDYH DOR [QMBMIG D~ EDFNXS ~ WRUGWDV Z HOKRXG WH
P DIQ\KDIWDWDIO
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) UMK GFDCBURGXFH LV XVHG E\ RXUFDWUQ) W | VR SURVGH
VMV QAARMRXY DQG Z KRBMRP H P HDO $ @GV GHHGVFDQEH
DFFRP P RGDWG IQFOGIQ) GIDEHWF  YHI HVIUDQ YHI DQ J GWMQ
|UH DQG DQ. YDUIQ) FXGMUH ) UK P LBIDQG EWHDG DUH GHIYHUHG
IO

+RP HP DGH FDNHV VAW DQG VFRGHV DUH SURYIGHG DWIMD WP H
DQG \SHFIDGFDNHVFDQEH P DGH E\ DUDQ) HP HQAZ W RXUFRRNY
RQUHTXHWAT RUYHLWGD\ V & KUMA DV ( DWMUDQG RMHUSHFLDO
RFFDVRQVFDQDOR EH FDWUHG | RUXSRQ UHTXHWV

0 HQXV DUH XSGDWG UHI XD \R UH GRVWHDVRQDCFKDQ) HVDQG
NHHS P HDOAP HV IOMUHMAQ)

$SDWWURP WH XVXDOKUHH P DIQP HDOR WH GD\ ZHDOR RITHU

PRQQ) DQG DIMCRRQFRIIHH WD IRXQGV WDWQFGGH ENFXW

DQG KRP HP DGH FDINH DQG HYHQIQ VIXSSHUI RUWRVH UMGHQV
ZKRG-MUH SAVGUN DUH DYDIOE®I DADQ WP H DQG | XIMERZ O

DUH UHI XD LQWH \XQURRP DQG GQQ) IRRP

2 QD UBMGHQAV EILWGD: WiH DUH LONWMG VR FKRRVH WH P DIQ
P HDCRI WH GD\
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DP 0 RQQI FRITHH WRG\

sP I XQ@FKHRQ
spP $1WLRRQ WD \WRDA

sP 6LGRZ Q7HD Z MY \DQGZ LEKHV RUKRWP HDO
sP ( YHQQ) GUQN/

" UCNY DUH DYDIDE®! WURXI KRAWIMH CD\ RUQL) KDV UHT XHWMG RU
UHTXIWHG

© HW VR WRXUP HQX VR DEMMY DQG Z HBRP H VK] J HWRQY
|RUP HDO' | URP WH UHMGHQN WRXJ K UHI XOU™ SHMGHQN

P HAMQI V™ DQG J HHIDCRQI RQJ FROMUWDMRQ 0 HDO DU
QMUMRXV Z HOFRRNHG DQG Z HOSUVHOMG EHQ) P DGH RQ\VIWM
DQG CRAERXJ KWQ 3XGAEQIVDQG FDNHVDUH P DGH | KO HDFK
G\ B\ RAUFRRW : HX\H JRRG TXDOW | RRGV DQG &FDA MDQG
YHI HBE®N SOV SURGXFH Z KIFK J URZ VIQWH RUFKDUBV
KURXQEQ) WH KRP H

YAHDN DWW/ XQFK DQG 7HD DUH VHYHG LOQWH GQQ) IRRP \R
FUHDWA D \RFIDCHQMURGP HQAY RUQMUDPWRQ EXWRUWRVH Z KR
SUH HU WY FDQ EH VHIYHG LOWHURZ QURRP V %4$DN DALY

JHHD® R FROMHQBOM®! EXWGFOGHY FHIHDDQG SRUGTH
DQG I RP WP HVR WP H Z H GR D J RRG FRR\HG EUHDN DWV



$ SRIA R FRQAXDAP SURYHP HOAIQWH TXDOW R \HWYIEH EHQ)
DGRSWG E\ WH P DQDJ HP HOALY GHM GHG VR P HHVWINH GHHGVDQG
H SHAVBMRQVR DOUWMGHQN 2 XUDIP Rl UMGHQADWY DPWRQ LY \R
EH DFKIHYHG E\ D VR IAKPMUHG GREXP HOMG
FROAXRXV TXDOV [P SURYHP HQAV XWDIQ) WH LQ RUP DWRQ J DWHUBHG
GXUQ) WH SHURWP DFH R IW\HWYIFHVE\ RSHIDWY) SURFHGXUV

Z KIFK KDYH EHHQ GHVL GHG VR SURVIGH HDFK UMGHQAZ W DQ
DWXUDQFH R TXDOW UHIDELOV DQG H I EIHGR Z MWIQWH KRP H

QAIDUBD KDV XUMHUIQARGXFHG D SRTF\ R YHULIEDWRQDQG
SUHYHQEMYH DWHWP HOAR DPARWAV VR IGHQA\ DQ. P HDVKUHVDQG
VHYLEH LP SURYHP HON DIP HG R SUHYHOADQ UMGHQARUNSRQRU
QDY DPWRQ GXUQ) WHUWE DWAIDUBD
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e 194 DQG/HHO
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e )WH +HDEM 6DIHW

' HP HQAD $Z DUHGHW ( QG R! /ILH & DUH
QHPMRQ&RQARO& DY ' LIQW

" HP HQAD 3HWRQ& HQAMHG & DUH

2 WHUFRXWHV DUH DOR IXQWR P HHWFKDQI Q) BU DDDWRQ
UHTXWHP HQV

$OWII | KDYH FRP SBMWG WHUWBMRY WDIQQ) DQG P DQ DUH
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7KH FRP P IW? HQAR| \WH P DQDJ HP HQAL/VRVBXADQG WH FRP P IV HQY

RWH VI | IV QUMUHG DQG GHYHBSHG B\ WH IQARGXFWRQR! D
| RUP DOADIQQ) SURFHGXUH %AIDUBD LV FRP P MMG VR \SRQRUVXVIE®!

WDIQQ) DQG Z H HWBEDK DQLQ KRAHWDIQQ) SRIF\ | RUDOWEI |

: HKDYH D JRRG UDSSRW\Z W Wi | DQG WH DUH WHDWG DV UHQGV
DVZ HODVHP SB HHAV 2 XU | KDYH J HQAGH FDUQ) DWKXGHV
\IRZ DBV WH UMGHQAYDQG D YHY SRVMYH DSSURDFK VR WHUNRE
© H DUH FROADXD® XQGHVENG) P RW W | WDIQQ) Z KIEK Z L@SURYH
DQG P SUIRYH WH KL K WRQEDWG R FDUH EHQ) WHFHYHG E\ RXU

UMGHQN
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$WAIDUWBD Z H DIP VR SURVGH D KL K WBQEDUG R FDUH FRP ELCHG
ZIWKD KRPHIWRP KRPH DW RWSKHW DQG D TXDOW R @H Z KIEK
FLUFXP WRGFHV P L] KACRARWHLZ VH D@Z  5HMGHQN DU
HQFRXUDJ HG DQG Z HBRP HG R EUQ) WHURZ Q SHYRQDAWP VAKFK
DV\P D@SIHFHV | XUWMUH DQG P HP RUHV

© H I HHOMDWEKRIEH LV 1P SRVBQAWH Z MK R WH BMGHQAY
UASHAWG 2 XUBMGHQN FKRRVH Z KHQWH. JHWKS IQWH P RQQ
WH WP HWH JR R EHG DQG KRZ VR \SHQGWH GD\ 7KH DUH
DPAYHD HQFRXUDI HG VR P DNH GHFIMRQY UH) DUEQ) WHUFDUH GHHGV
DQG DUH IQROHG LQFDWH SOQAQ) $AMRXIK Z H Rl HUDGYFH DQG
\IXJ J HVARQY WH XGP DM GHFMRQLYWDVR WH BMGHQWV

FILFXP WRGFHV DQG KHDAOK D@Z 1Q)

* H SUH HUWDWIHMGHQN FROADXH VR EH UHJ IMMUHG Z W WHU
H MAQ) GREVRWY/LL WH DUH Z IWIQWH SUDPWEH ERXQEDUHV DV LY

P DIQRIQY FROMXW Rl FDUH : H Z L@DUWDQ) H | RUWH CRAVRUR YIMW/
UHMGHQNV DWAIDWBD 7KLY DOR DSSGHV VR GHONW FKILRSRGWNV DQG
RWHUKHDOMFDUH SURI HWIRCDAY \XFK DV RSWFLDQY RUWHIDSIMWV



2 QDGP MIRQ WHMGHQN DUH J LYHQWH FKRIEH LQWH DGP LOMMUCY
R WHUP HAEDWRQLL GHHP HG \DWI DRVRY |RBZ Q) DQ

DWHWP HQA/5 HMGHQWV FDQ FKRRVH Z KHWHUWH. FRQAXH \R GHDO
Z W WHURZ QWBEGWRULL WH Z RX@ SUH HUWHP DGP LQWMUHG E\
I $WDQI HP HQN FDQEH P DGH | RUBHSHDWSUAVFUSWRQY R EH
RUGHUHG DQG GHOMHUHG B\ RXUSKDUP DFIMW:  H KDYH DQDJ UHP HQW
Z W YRR\ SKDUP DF\ WDWIMH. YMVAKY UH) XOUD VR HQUXUH WOWKDI H
SWDPWFHVDUH EHQ) FDUIHG RADQG WH DU DA D\ VDYDIDE®! \R
DGYVH RQDQ TXHUHVZ KIEK ZH P D\ KDYH | RUMHP

9 MVRY DUH Z HBRP HG DQG Z H KDYH QR SUH \HWMMY) WP HY  ZH
HQR KDMQ) YMVRY GIRSSIQ) LQDADQ WP H : H KRSH WDWDI WU
WH LQWDOHMIY 1Q SHIRG YMVRY Z L@DAR | HHOHY DAKRP H DW
%IDUBD

- HOWH 1 UHQGV DQG WHDMYHVVR J HWR NGRZ. XV DQG EHFRP H
LOYROHG LQ D@DVSHFW R WH KRP H 1URP VBOLQ) WURXI K SUREGP V
VR KHSLQ Z I WH SDWAHV DQG | XQBDIMQ) Z KIEK Z H RUDQWH
WURXJ KRXVINH \ HDU

2 XUJ UDWVAFRP ST HQAY Z KHQ UMGHQN FRP H EDFN D WUEHQ)
RMDQG\D. VW QFH VR EH KRP H

© H EHDHYH Y WH QMBI WLQ) VIQ @H WDWDUH [P SRVBQADQG
SIRYIGQ) WHP 1VZ KDWZ H DWAIDUBD W VR P DNH \SHFIDO

© HSOFHWH W KWR UMGHQN DVWKH | RUH URQAR. RXUSKLBVRSK\
R FDUH : H\HHNVR DGYDGFH WHH W KWIQDODVSHFWR! WH
HOYURGP HQADQG WH VHYEHV Z H SURVGH DUH VR HFRXUDI H RXU
UMGHQN VR H HUFVH WHUW KWVR WH | XO
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© HUHFRIQWH WDWDH IQD FRP P XQDOHWI) DQG WH GHHG \R
DFFHSVKHS Z W SHYRQDOBMNY DUH ICKHUHQW LODMYH R D

UHMGHQAY DELOV VR HQR WH SBDVXUH R EHQ) DBQGH DQG
XQEMWMEHG : H WHUH R IAIYH R UMBLQ DVP XFK SUYDF\ DV

SRWE®! | RURXUBMGHQAV IQWH | RBZ 1IQ) ZD\V

o * MQ KHS IQLOAP DW VMYDWRQY DV GMVFUHMD DV SRME®!

o +HEIQ) UMGHQONWR I XUMWK DQG HTXS WHUURRP VIQWHURZ Q
\IMBI DQG VR XVH WHP DVP XFK DVWWH Z MK | RUBLVXUH P HDY
DQG HOMWRAIQQ)

e 21IHIY DWQYHR GFDWRQYDURXQG WH KRP H | RUBMGHQV\R
EH DBGH RUMRFIDCRUZ I VHBIFWIG RIMHLY

¢ 3RIAQ] GFN/RQUMGHQN WRIDI H\SDFH EHGRRP VDQG
RWHUURRP VIQZ KIFK BMGHQN GHHG DVWAP HV\R EH
XQAOQMUXSWG

o * XDUDQMHQ) UBMGHQN SUYDR\ Z KHQXMQ) WH WBISKRH
RSHQQ) DQG WHDGAQ) SRWADQG FRP P XQFDWY Z W | UHQGV
UHDWYHY RUDGYMRY

o (QXUQ WH FRQIGHQADOV R LG RUP DWRQWDVWKH KRP H KRGV
DERXVIHMGHQN
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" MDEIOARV TXIEND XQGHWP LCH QI QW \RZHWI VR SUHMHIH BVSHFW
| RURXUBMGHQV LOAIVE YDOH IQWH IR®Z 1Q) ZD\V

7UDWQ) HDFK UMGHQADV D \SHFIDADQG YDOHG LQAMGXDO

o +HSIQ) WMGHQONWR SUNVHQAINHP VHOHV VR RWHY DVWH Z RXG
Z MK WURXI K WHURZ QFBWMLQ)  WHUSHYRQDCDSSHDUDGRH DQG
WHUEHKDYIRXUIQ SXEQE

e 211HIUY DWQYHR DPRMWA WDWHDEGN HDFK BMGHQNR
H SUWWHP VHOHVDVD XQTXH IQEMGXDO

 7DFNIQYJ WHVIW P D IURP Z KIFK RUBMGHQNVP D\ \KI 1 HU
WURXIK DIH GMDELON RUWENYY

e &RPSHQDWY |RUWH HIHFWR GMDEIMAHVZ KIEK UMGHQN

PD\ H SHIHGFH RQWHUFRP P XQFDWRQ SK\ MEDO XQFURQQ)
P RELON RUDSSHDUDGFH
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: H DU DZ DUH WDVRXUUWMGHQAY KDYH J LYHQ XS D J RRG GHDCR
WHUIQGHSHQGHQFH LQHQMUK) D JURXS @MQ) VWOMRQ : H UHI DG
IMDVD@NH P RUH [P SRUBQAR | RAMURXUVHIYEH XVHY UHP DIQQY
RSSRWMQWHY VR WICN DQG DPWZ IWRXWIH HUHQFH VR DQRWHUSHURQ
IOWH IR®ZIQJ ZD\V

e 3URVIGQ) DVVBPWX® DV SRME®G! KXP DQ RIMFKQEDCDWMBGFH
Z KHQ MY QHHGHG

e 0D[[PMQ WH DEOMVRUBMGHQN UAWVIIQI RUVHD FDUH 1RU
IQGHSHQGHQAIQMDPWRQ Z IW RWHY DQG | RUFDUNIQ) RXVWAH
VOM/R GDIO QMQ) XQDIGHG

o +HGIQ) UMGHQONVBNH UHDVRQDE®! DQG | XA WRXJ KWRXWIAMNY
8\MQJ DQ IRP R UMVADIQARQ UMGHQN RQD LOVIWDMRQVRI
XUHGE Z KHQ Y HWHQADG RUWHURZ Q\DI HW RUWH \DI HW RU
RWHWY

« 3URPRWY SRWELDAHV I RUMGHQN VR HWBEQK DQG UHVIAQ
FRQEFW EH RQG WH KRP H

o (GFRADIIQ) BMGHQNVR KDYH DFFHW\VR DQG FROAMEXM VR WH
UFRGVR WHURZ QFDUA
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: HDIP VR SURYIGH DQHQMLRGP HOADQG KPMUH R \KSSRWZ KIEK
UHVSRQGVVR WH GHHG | ROVHEXUW .QWH | RGBZ 1Q) Z D\V

e 2 1IHIKQY DWMWRFH Z IMCVIMNY DQG LQVVYOWRQY WDWZ. RX@
RWHZ M EH SHUIBXV | RUBMGHQN

o 3RWPWY WMGHQNIURP DAIRP VR DEXVHDQG I RP DO
SRWE®! DEXVHY

« 3RVAQ) WHDA® DFFHWE®I FKDQUHY | RUGHDIY Z W
FRP SDIQVE\ UMGHQN

o &UDWY DQDW RSKHUH LOWH KRP H Z KIEK UMGHQN
H SHUHQFH DVRSHQ SRVMWYH DQG LGFOMYH

oBeclo—> | E

+DYIQ) GMDELMWAV DQG BMGQ) 1QD KRP H FDQ DADFWIR GHSUYH RXU
VHIYEH XVHYR WHUW KWDVFM HQY © H WHUH R Z RINWR

P DIQEAQ RXUWMGHQAY SOFH LQ\RFLHW DVI X® SDWFISDWY DQG
EHCH WY FIMY HQVIQWH IRBZIQ) ZD\V

o (QXUQ) WDWHMGHQN KDYH WH RSSRUNMQW R YRWM LQ HBIFWRQY
DQG VR EUH \WHP VHOHV | XO® RQWH GHP RFUDWE RSWRQY

o 3UMVHYQ | RUBMGHQN | XODQG HTXDCDFFHW\VR D@HBP HOVR
WH 1 DWRQDOH HDOM 6 HYEH

e +HGIQ WMGHQNR FOIP DODSSWRSUDW Z HODUH EHQH W DQG
\RFIDOHYIFHV

o SV UNMGHQN DFFHW\R SXEQE \HYLEHV\XFK DV EEWDUHV

| XUNHUHGXFDWRQ DQG @HERQY GDURQY

o ) DFIOAWY WMGHQNLQFRQAEXWD) VR VRFLEW WIURXI K
YROQMHUQ) KHGIQ) HDFK RIMHUDQG VNG RQ URBN LQYROLQ
UASRQUELDN Z IWLQ DQG EH RQG WH KRP H



: HDIP \R KHS WMGHOAYH HIFIVH WH RSSRUNMQW \R \HBPWURP D
WDQHR RSWRQ/IQDOD\SHFW R WHUQHVIQWH |IRTZ IQ) ZD\V

SUIRMGQ) P HDO' WDWHCDE®! UMGHQN DV DUDV SRWME®! R
GHACH | RUWHP VHOHVZ KHH Z KHQ DQGZ W Z KRP WiH

FRQWP H IRRG DQG GUNR WHUFKRIEH
2 [1HIQJ UMGHQN D Z IGH WDDQIH R GIVXUH DRWWAVIURP  Z KIEK
WR FKRRWH

(@E@Y WMGHAN VR P DQDIH WHURZ QWP H DQG CRVEH
GRVIWG WR E\ VHWFRP P XCDOAP HVBEBNV

$YRIGQ) Z KHHYHUSRWE®H WHDWQ) UHMGHQA DVD

KRP RTHGHRXV.J URXS

5HVSHAWY) LQAMGXDOXQAVXDARUHFFHQAIE EHKDYIRXUIQ
UMGHQN

SHVIBIQQ) PD[ P XP |®f LELOW IQWH RMCHVR WH GDI® @H R
WH KRP H

© HZ DQMR KHS RUBMGHQN R UHDQH SHYRDM\SILDWRQY DQG
DELOAHV IQ DADVSHRW R WHUQHY : H VHHNVR DWIMAINLY LQWH
IRBZIQ) ZD\V

QRWP Q) RAYHIHVDVIX® DV SRWME®! DERXIHMGHQN Z KHV
DQG WHUIQEMGXDOKIMRUHY DQG FKDUDPWUMAEY

3URMGEQ) D WDQIH R BIVXUH DQG BHFUHDWRDCDPWAWAY VR \IXW
WH VMV DQG DELOAHVR DOUHMGHQN DQG VR P XOW
SDWFISDURQ

5HVSRQEQ) DSSURSUDWD VR WH SHYRDOIQMBFMDO DVME
DQG \SIUMYDOYDOHY DQG SIDPWFHVR HYHY BMGHQW
SHVSHPWY RXUUBHMGHQN UHDI IRXV HWQE DQG FXGMUDOGEYHWW
+HOLQ) RUBMGHQAYVR P DIQBIQH MAQ) FROBFWDQG \R

P DNH GHZ MMVRQY [ UHQBWKISV DQG SHIRDARUIH XDO
UHDMRQKISVLL WH. Z WK

$WHP SWQ DA D\ VR QAMQ DQG DWHQG SURP SWD VR DQ
UHMCHQWY G-MUH W FRP P XQEFDW DWZ KDWYHUBNMHO






L Owrel aD wihe D

: HZ DMK WR SURYIGH WH KL KHMATXD@W R FDUH DQG VR GR WLV Z H
JYH SURIW VR D QXP EHURI DUHDV BHOW VR WH RSHIDWRQR WH
KRP H DQG WH VHMEHV Z H SURMGH

).o”oD_D/o.o °

© H UHFRI QVH WDWHYHY SURVSHPWYH UMGHQMKRX@ KDYH WH
RSSRUWMQW R FKRRVH D KRP H Z KIEK \WMW WHUGHHGV DQG DELOAHV
7R | DFLOAWM WDWFKRIEH DQG VR HQUWUH WDWRXUUHMGHQN NGRZ
SUHFVHD Z KDWHWIEHVZ H R THU Z H Z LOGR WH | RBZ L)

o 3URYICH GGG LQ RWP DWRQRQWH KRP HE\ SXEQKLQ) D
6VIWP HQAR 3XUSRVH DQG D G-MILBIG 6 HYEH 8 \VHU* XIGH

e * LYH HDFK UMGHQAD FROADFVRUD WIMP HQAR \WMUP \/DQG
FROGMWRQV\SHAL Q) WH GAVIIO'R WH UHOMRQKLS

o ( QXU WDWHYHY SURVSHPWYH UMGHQAKDY WHUGHHGV H SHWD
DWHWHG EH RUH D GHFMRQRQDGP MRQLVVENAQ

e ' HP RQMDW R HYHY SHYRQDERXWR EH DGP MG VR WH KRP H
WDWZ H DUH FRQ LGHQAMDWZ H FDQ P HHWIMHUGHHGY DV
DWHWHG

o 2 11HUQARGFEWRY YMWVR SIRSHAWH UMGHQN DQG DYRIG
XBOQHG DGP MIRQVH FHSWQFDVHVR HP HIHGR




Je AE +wkid Doe wed> D whe

: HGADZ RQH SHWSUR HWMRDAQI XGHITHY | RUWH VHYEHV WH
KRP H SBRMGHV ,QSXXVWR WH EHVASRWE®! FDUH Z H Z 1R
WH | RGZ 1QJ

o 3URGXFH Z W HDFK UMGHQAUHI XD XSCDWM DQG
WRURXJ KO P SBP HQAD VHYEH XVHUS@QR! FDUH EDVHG RQ
DQLAWDADQE WHQ FROMXIQ) DWHWP HQV

o G6HANWR P HHWRUDUDQJ H | RUDSSURSUDW SUR HWRQDO R
P HAVIKH KHDOMFDUH QGHHGVR! HDFK WMGHQW

o (\WDEQK DQG FDUY RXWFDUH XCBURFHGXUV | RUWH
DGP IQVADWRQR! WMGHQN P HGLFIGHV

o 7DNH VIMSVVR \DI HJ XDUB BMGHQN SUYDR\ DQG Gl QW 1QDO
DVSHAWR WH GHOHY R KHDOM DQG SHYRQDOFDUA

o 7UHDWZ MY \SHFDCFDUH UMGHQN Z KR DB G Q) DQG
VHOLAYHD DWAMHP  DQG WHUUHDMWYHY DVWIKH WP H R
G-DW

3es Hage D

W FEDUWDAHMGHQN P D\ GHHG FDUWH DQG KHS LQD IDQJIH R
DVSHAWR WHUDQHY 7R UNVSRQG VR WH YDUHW R GHHGVDQG
Z MKHVR UMGHQN Z H Z LOGR WH | RTRZ Q)

e $IP VR SURYIGH D @HVMB! | RUBMGHQN Z KIEK \DW/\ WHU
\RFIDOFX@MUDOUHDI LRXV DQG UHFUHDWRCDAQMUAMN DQG
GV

o +HS UMGHON R H HIFIVH FKRIEH DQG FROARCRYHUWHU
QHV

3URVIGH P HDWZ KIEK FROMYMWM D Z KRBMRP H DSSHD@Y
DQG EDDGFHG GHWQ SBDMQ) \WKURXQEQ) V DQG DVWAP HY
FROHQHQANR UMGHQON
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" HVEIW HYHUYWIQ) WDWZ H GR VR SURYIGH D VHREXUH HOYLRQP HOVZ H
NERZ WDWHMGHQNV P D\ EHFRP H GWDW/ IHG [ URP WP H R WP H DQG
P D\ HYHQ\XI I HUDEXVH LOUGH RURXWMGH WH KRP H

TR WWENBI VXFK SUREGP VZ H Z IOER WH | RGXZ 1Q)

¢ 3URYIGH DQG Z KHQQHFHWDY  RSHDWA D P SBI FBDUDQG
DFFHWIE®! FRP SOIQN SURFHGXUH

«  7DNH D@HFHWDU DPARQVR SIRMPAIHMGHQN ®U DA KW

« 0 DN\H D@SRWE®! H | RW\R SIRMPAIMGHQON 1 URP HYHWY \RWR
DEXVH DQG | URP WH YDURXY SRWE®! DEXVHWY

VW e D+ReA +° o +|D

7KH SK\ MEDCHOMURQP HQAR' WH KRP H LV GH\VLI GHG | RUBMGHQV
FROHQHQRH DQG FRP | RW

QSDWEXDU Z H Z IOGR WH | RBZ 1QJ

* 0 DIQMIQWH EXGIQIVDQG J IRXQGVIQD VDI H FROGMRQ

* 0 DN\H G-MIIGIG DUDQ) HP HQN | RUWH FRP P XQDODUHDVR WH
KRP H R EH \DI H DQG FRP | RVDEG

¢ 6XSSOVRGWZ DWIQ) DQG EDMQ) | DFLOAH \XVBE®! | RUNH
UMGHQWIRUZ KRP Z H FDUA

e $UWDQIH | RISHFDDAHTXISP HQAR EH DYDIDE®I R P Df P VH
UHMGHQWV LQEHSHQGHQRH

¢ 3URYICH LQAMGXDODFFRP P RGDWRQZ KIEK DWBDWAP HAW WH
1 DWRQDA QP XP 6\BQEDIBY

o 6HH WDWIMGHQNKDYH\DIH FRP | RVBE®I EHGURRP VVZ W WHU
RZ Q SRWHWRQV DURXQG WHP

o ( QUXUH WDWINH SUHP IVHV DUH NHSWEBDQ K\ J HQE DQG | UHH | URP
XQSBDVDQARGRXY Z M M WP V1Q SOFH VR FROARONH \SUHDG
R 1QHPARQ
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: ' H DU DZ DUH WDWKH KRP HVWWI | Z1ODA D\ VSO D YHY

IP SRUBQAR®! LQUMGHQN Z HIDUH 7R P D P VH WLV FROAEEXWRQ
Z HZ LOCR WH | RBZ LY

o (PSE® WII QX | LFIHQAQP EHWDQG Z WK WH UHBNDQAP [ Rl
NO\R P HHAHMGHQV GHHGV

o 3URVIGH DAD@WP HVDQDSSURSUDWM QXP EHUR! W | Z W
TXDO LEDWRQV1Q KHDOY. DQG \RFIDCFDUA

o 2 EVHUH UHFUQOR HOASRTFLHY DQG SUDPWEHV Z KIEK ERW BAVSHFW
HT XDORSSRWYQWAY DQG SIRMPAMGHQN \DI HW DQG Z HODUA

e 2 IIHURXUMEI DWDQIHR WDIQQ) Z KIFK LV UHBYDQAR WHU

LAGXFWRQ | RXQEDMRQ H SHUHFH DQG | XAWWHUGHYHERSP HOV
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: HNGRZ WOWWH GDGHUKIS R WH KRP H IV FUWFDOR DQIW
RSHIDMRQV 7R SURYICH GDGHIKIS R WH TXDOV HTXUHG ZH Z L@
GRWH |R®Z 1QJ

+  $@ D\ VHQ DIH DVUHI IMMUG P DQDJ HUD SHIRQZ KR LV
TXDQHG FRP SHWQADQG H SHUHQFHG | RUWH VAN

« $IP IRUD P DQDJHP HQADSSURDFK Z KIEK FUDWIV DQRSHQ
SRVMWYH DQG LGFOMYH DW? RVSKHUH

« ,QAD@DQG RSHIDWM H | HARYH TXDQN DWXUDGFH DQG TXDON
P RQRUQ) \XIMP V

« : RINVRDFFRXQMY DQG | LQDQFIDCSURFHGXUHY WDVWDI HI XDUB
UHMGHQN QM

o 2 11HUBMGHQN DSSURSUDW DWIMBGFH [QWH P DQDI HP HOVR
WHUSHYRDA LCDGFHV

o BXSHYIVH DOWDI | DQG YROQEW Z RIHY U XOW® DQG
FDUH X@®

e . HHS XS \R GD\W DQG DFFXUDW UFRBVRQDODVSHFWR! WH
KRP H DQG W UMGHQN

o ( QUXUH WDVINH KHDEX \DI HW DQG Z HODW Rl UMGHQNV DQG
W | DUH SURP RMG DQG SURMPMG
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$ VHUHVR WHP HVERM PXWDFURW DQG XQGHSIQWH DIP VVZ H KDYH
UHOWD) VR WH W KWR BMGHQN DQG TXDQV FDUH

) REXVRQS5HMGHQN
© HZ DOAHYHYWIQ) Z H GR LQWH KRP H\R EH GUIYHQE\ \WH QHHGV

DELOAHV DQG DVSIDAWRQ/R RXUBMGHQN QRAE\ Z KDWHE |
P DQDJ HP HQARUDQ RWHUJ URXSVZ RX@ GHMLH

: HHFRIQW KRZ HDMO WLV I RFXV FDQMIB DQG Z H Z IQiHP DIQ
YL LOQNR HOXUH WDWIKH | DFIOAHYV BIVRXUFHY SRTFIHY DRRMWAY

DQG VHYEHVRI WH KRP H UHP DIQ UMGHQMBIG

) MYRUSXUSRH

: HDUWH FRP P WG R DFKIHYIQ) RXUMAMAG DIP V DQG REMFWYHY DQG
ZHZHBPRP HWHVWUMQ R RXUVHMYEH XVHY DQG WHU

UHSUMVHQMYHY
& RP SUHKHQLYHGHW

: HDIP VR SURYIGH D VARADQIH R FDUH 1Q FRMERDWRQ Z W DO
DSSURSUDW DJ HQFLIHV VR P HHVWAKH RYHUDQBHYRDADQG KHDAM

FDUH QHHGV DQG SUH HIHGFHVR! RXUBMGHQN
0 HAWQ) $WHWHG 1HHGV

7TKH FDUH Z H SURMCGH 1V EDVHG RQWH WRURXJ K DWHWP HOAR GHHGV

DQG WH W WP DWE DQG FRQMXRXV SOQQQ) R FDUH | RUHDFK
UMGHQWV

4 XDON 6 HMFHV

- H DU DIPLQJ 1RUD SURJ BAWIYH LP SURYHP HQAIQ WH WRQEDLEVRI
WDIQQ) DWDABYHYR RXUWEI | DQG P DQDJ HP HQN
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7KH KRP H RSHIDWIVO DQDIHU' HSXW 0 DQDJI HU 6KLW HDGHU
&DUHU GCHVR Wil | DFFRXQEELON $WDQ) HP HQN | RUDERFDWY
FDUH WIH | VR FOHQN LY UMHZ HG GDI®  7KH RU DQVDWRQ DQG WP [Q)
R \KUWDQG GAMIGOR WH Z DNQJ DQG RQ FD@WII | RQGXW DW
QIKVWDUH E\ SUWFUEHG IRD $UWDQJ HP HQNV I RUWEA | BHELXWR HQW
WDIQQ) DQG KSHYIMRQ DFFRUG Z W WH UHBIYDQA) RYHWP HQNV
JXCDGFH DQG Z W J RRG SHYRQGHOSUDFWEH DQG DOWI | DUH P DGH
DZ DUH R WHUUWASRQIELOAHV Z KIGMDWZ RN

5HFOOWR HQMADIQQ) DQG VXSHYMRQR! Wil | DUH Z RUNHG RQWH
@HVR WH BITXUHP HQAVR WH 1 DARQDCR. XWFRP H 5HI XOMRQY

3URVIGH DAD@AP HVDQDSSURSUDWM QP EHUR Wil | Z W
TXDQ LFDWRQV LQ KHDAM DQG \RFIDCGFDUA

o 2 EVHUYH UHFUQWR HOASRTFLHY DQG SUDPWFHV Z KIFK ERW BAVSHFW
HT XDCRSSRUMQWHY DQG SIRMPAWIMGHQN VDI HW DQG Z HIDUA

e 2 1IHURXUM@I| DWDQIHR WDIQQ) Z KIFK 1V UHBIYDQAR WHU
LQGXPWRQ | RXQEDWRQ H SHUHGFH DQG | XUWHUGHYHBISP HONV

'+ B wie +DAH%D +1 AcAD.
Lewie WD

YAIDUBD SURYIGHV FDUH VKSSRWDQG DFFRP P RGDWRQ | RUSHRS®!
DIHG  \HDWYDQG RTGHU ERW P D®I DQG | HP DB

%IDW®D DIP VR SURVIGH D VHWFH IRUBZ GHSHQGHR SHRSGI ZKR
DUH CRADE®I VR FRSH DWKRP H



8 QGHUJ RYHUP HOAUHI XOMRQY SRMQADAHMGHQN GHHG VR KDYH WHU
GHHOVWRURXI K® DWHWHG EH RUH HOMUQ) D KRPH 7KLV IV IQMQGHG \R
SURYIGH HDFK VHYLEH XVHUZ MY WH EHVSRWE®! LG RUP DWRQRQZ KIEK \R
P DNH DQLQ RUP HG FKRIFH DERXVWMHUI X\UXUH

) RUSRMQADCUHMGHQN Z KR DUH DDHDG, LQVRXFK Z WK D VRFIDOHYIFH RU
\RFIDCY. RUN GHSDWR HQAMH [QUWDCDWHWP HQAZ LOEH XQGHWINHQ DV SDW
R WH FDUH P DQDJ HP HOASURFHW EXWZ H DOR GHHG VR DWKUH RXWHOHV
DQG WH VHYEH XVHUWDVWKLY SDUMEXOUKRP H IV \XVPE®! | RUWHP

) RUSRWMQADOUMGHQN Z KR DSSURDFK WH KRP H GUHRWDSSURSUDWO
WDICHG W | Z LQP DNH D | XGDWHWP HOAR GHHG @ IWWH VHIMEH X\VHWV
SHUP MRQZ H Z 1QFDQRQ VSHFIDOMDGYIEH DQG WIHSRW DV GHFHWDU

7KH DWHWP HOAZ LOQFRYHUWH IDQIH R KHD@Y DQG VRFLDACHHGV VHWRXWIQ
' HSDWR HQAR +HDAO JXIGDGFH $@Q RP DWRQZ LQEH WHDWG
FRQLGHOAD®  7KH DWHWP HOASURFHW KHSVWH KRP HV W | VR EH \KUA
WDWINH KRP H FDQP HHWD SRMQADCUHMGHQAY UHT XIUHP HQADQG VR P DN\H
DQLQWICSOQR! WH FDUH Z H Z L@SURVGH

- HZ I@BURVIGH SIRSHPWYH UMGHQN Z W DVP XFK 1Q RP DWRQDV
SRWIE®! DERX\WKH KRP H VR KHS WHP P DNH D GHFIMRQ DERXWZ KHWHURU
CRANH Z DQAR QH KHH : H RITHUWH RSSRUMQW | RUD SUIRSHPWH
UMGHQAR YMWMH KRP H NRLQ FXUHQAMGHQN | RUD P HDADQG P RYH 1O
RQD WIDCEDMY : HWHDWAH [QWDO P RQM SHIRG R DGP MRQDVD WDO
SHURG GXUQ) Z KIEK WP H Z H BFRP P HQG WDWDQ. SUYDWA SURSHW LV GRW
GASRHG R Z KIG\X@DWHWP HQMN DUH XQGHYBNHQ VR HQXUH WDWZ H FDQ

I X@® P HHWAH BMGHQN CGHHGV

© HDUHKDSS\ |RUD SURVSHPWYH UMGHQAR LORGH WHUI UHQGV | DP 1©® RURWHUUHSUNVHQMWYHY
IQVHHQ) WH KRP H DQG WH FDUH DQG | DFOAHV'Z H FDQ SURVIGH EH RUH P DNQJ WH 1 LGDO
GHFMRQDERXVDGP MIRQ

| ZHITHHONH KRP H IV CRAXIMRE®! | RUD SDIWFXDUSHURQZ H Z LW VR J LYH DGYIFH RQKRZ \R
GRN\IRUKHS HOHZ KHUH

| H FHSWRQD® DQHP HJHP DGP MRQKDVVREHP DGH ZHZ L@QRP WH QGHZ WHMGHQWV
ZIMQ  KRXWDERWRH DVSHRW XBVDQG RXMWCHVR WH KRP H DQG FDUY RXINH | XO©

LI RUP DVWRQ DQG DWHWP HQASURFHW Z WILQ | LYH GD\V
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71P H IVVSHQAE\ WH WII | RQD GDI® EDMVZ W WH
UHMGHQV VR HIFRXUDI H IQMDPARQ 2 Q: HHNGD\VZ H
KDYH DQ$ PUMWHV&R 2 IEDWRUZ KRVSHBY  KRXW
Z W BMGHQWHQI DI HG IQD YHY YDUHG FKRIFH R
WHP HV +RZ HYHU SOQVDUH [Q SOFH VR H WQG WHH
KRXY

$1WUGGFK BMGHQNR\WQUHDY Z W D DS LQWHU
URRPV RUHQR DQ RTIHV P RYH [QWH WBMMRQ
BXQH Z W FKREHVDYDIDE®! | IRP WH KRP HV

H WQUYH (B CEWDY $I\WCRRQWI | DOR XQGHWINH
GDLO DPAWAV Z W BMGHQN FROAMAD) R \XFK HYHQW
DV FUDIVWHWMRQY TX] VAVMRQY SDWLYH H HIFIMQ)
UDAQ MQ D BQV SOVZHKDYH D IDQHR RXAMGH
HQMUYBLGHY YMW \VHH RXUGRWEH ERDUE | RUZ KDVYRQ




QAIDUBD XQGHYENAV VR FHBEWDWM & KUMR DV 1HZ <HDU ( DWMUDV
Z HODV [P SURP S\VX FHBEWDWRQY\VXFK DV DOIQMHY 6W* HRUHV
' D\ 6W3DWENV' D\ DQG \SHFIDADQRYHWDUHY RUWRVH \SHFLDOGD V

FKRVHQE\ WH KRP HVUMGHQN

: HW VR P DNH MSRWE®! | RURXUUBHMGHQNV VR OH WHUQHV DV I X@
DVSRWE®! ,QSDWFXDU ZHGRWH IR®Z 1QY)

e : HDIPP DVSDWR WH DWHWP HOASURFHW\R HFRXUDI H
SRWQADCBMGHQN VR \KDUH Z W XV DV P XFK LG RIP DAWRQDV
SRWE®! DERXAMMHUVRFIDOFXGMUDCDQG GLVXUH LOMUMN DVD
EDMYI RUKHSIQ) WHP GXUQ) WHUSHURG Rl UMGHQFH LQWH
KRP H

o HW WRKHS UMGHQNVR FROAXH \R HQR DVZIGHD IDQJHR
IQEMGXDADQG J URXS DRV DQG LOMUIHVV DV SRME®I ERIM
LQUGH DQG RAMGH WH KRP H VR FDUY RQZ W H IMAQY KREELHV
SXWXW DQG UHDMRQKISY DQG R H SR QHZ DYHQXHVDQG
H SHUIHGFHV $ @UMGHQN DUH HONBIG \R X\VH WH Q) URRP
WH FRP P XQDOBXQI HV RWHUMWIQ) DQG FLUFXOMY) DUHDVDQG
WH JURXQGVR WH KRP H EXWINRVH Z KR Z MK VR P D\ UHP DIQILQ
WHURZ QURRP VV/Z KHGHYHUWH. @H 5HMGHQN DUH HIFRXUDI HG
R SHYRCDOH WHURZ QURRP \VZ W \P DOMP V DQG RMHU
SRWHWRQ/DQG ZHW R |RTZ LQEAMGXDOSUH HHEHVIQ
P DMAYR GHFRIDWRQ DQG | XUMKIQI V

 : HKDYH U XDURU DQVHG \RFIDCDPWAWAV \IXFK DVFRI | HH
PROQIV NHHS [IWP RYHP HQAR P XME  SDWHVDQG
HOMUBIGHY \RP H HYHQN LOYROIQ) RMHURL DQVDWRQ/RU
YROQMHY DQG \SHFIDDADFIOM : H KRSH WDWUHQGWKISV
DP RQ) BMGHQNVZ LOGHYHBS DQG WDWHMGHQN Z LGHQR. EHQJ
SDW\R D FRP P XQW EXVWKHUH LV R FRP SXOIRQRQD UMGHQNR
MIQIODQ R WH FRP P XQDOWRFIDCDRWHWAY

e 7R DWMAZ W WH KRP HV\RFIDCSURI UDP P H WHUH DUH
RFFDMRD® YROQAW Z RUHY \RFIDONHDSIMADQG [Q RUP DURQ
RQRWHUI DFIOAHV\XFK DVWH DYDIDEIDV Rl \BOIQ) QHZ \SDSHWY
WH KDILEUHWHUYIMW RGFH D | RWZLI KWDQG WH P RELB! GEUDY
VHWIEH Z KR DOR YMVWRQ D UHI XDUEDMY



© HUFRI QVH WDWRRG DQG GUNS®\ DQLP SRYBQASDWNQWH
\RFIDODHR WHKRPH : HW R SURYIGH D Z HBRP IQJ)
HOMURGP HQAIQWH GQQ) LRRP DQG VR HQUXUH WDWP HDO DU
SEDVDQNKQXUIHG RFFDVMRQVSUIRVIGQ) RSSRWYQWAV | RUVRFIDO
LOMDPWRQ DVZ HODV QRXUMKP HQVV$ VI DUDV SRWME®! Z H
HQFRXUDI H BMGHQON VR FKRRVH Z KHH WH. \MIQWH GQQ) IRRP
DQG P HD® FDQ EH VHUYHG LQ BMGHQV RZ QURRP VIL GHMUHG

7KUHH | XOP HD& DUH SURVIGHG HDFK GD\ WHUH LV D UH) XOU®
FKDQJ HG P HQX | RUGQFK DQG WH HYHQIQ) P HDOUMGHQN DUA

D@ D\ VR | HBG D FKREH DWP HDO' WP Hv DQG Z H FDWUI RUAVSHFLDO
DQG WHDSHXWE GIHW DV DGYVHG E\ \SHFIDDAWMI | DQG DV

DJ BHG LQHDFK BMGHQAV FDUH SOQ & DUH Wl | DUH DYDIDE®! \R

SURYIGH GMFUHHWAVHQUMYH DQG LQAMGXDAKHS Z IW HDWQ) DQG
GUONQ | RUWMRH GHHAQ) IW6QDFNYDQG KRADQG FRT GUQN/DUH
DYDIDE® DAD@AP HV : HDIP R P DNHD@R WH | RRG DQG GUCN
Z H SURYIGH DIMDPWYH DSSHD@R DQG DSSHWIQ) DQG R P DN
\SHFLDORFFDMRQY DQG | HIAYDY

: HW VR HQWXUH WDWINH KRP H LD UHDCSDWAR! WH GFDO
FRP P XQW \R DVD SUGFLS®I Z H HFRXUDI H YMVRY/\R WH KRP H
\IXFK DV @FDCFRXGFIARY P HP EHWR SDUDP HQN
UHSUMVHQEMYHVR YROQEBU R DQAVDWRQY WXGHQN VFKRRO
FKIGUHQ VFRADQG J XIGHVDQG RWHY 1 DWID@® Z H UVSHRWINH
YIHZ VR VHIYEH XVHY DERXWZ KRP WH. Z DQAR VHH RUGRWIR
VHH

© HUFRI QVH WDWIM VENQ) VD YMBADQG RN \WQHQR DE®I SDW
R @HDQG R \RFIDCDPWW DQG WDVWRP H UMGHQN Z LY MK \R
VIINH FHWBLO UMY GHVSIW RUHYHQ EHFDXVH Rl WHUGMDELOV : H
GR QRADIP WHUH RUH VR SURVIGH D VRVBA UM | BHH HOILRGP HQW
WRXJ K Z H VBN FDUH VR HQUXUH WDWIHMGHQN DUH QRAKEMIPMG
VR XQCHFHWDW KD] DBV : KHQD WMGHQAZ MKHV VR VIBNH SDINQ
DQ DWW Z KIFK FRX@ LOYROH UM Z H Z LGFDUWN RXAD WRUIRXI K
UMN DWHWP HQAZ I WDWIQGYIGXDOLQROLQ) 1L WH \R GHMUH D
UHDWH | UHQG RUBHSUAVHQEMYH DQG Z LODJ WHH DQG UHFRWG
DPWRQZ KIFK Z LODSSURSUDWAD EDDQFH WH | DRVRY LOYROHG

6 XFK UM DWHWP HQN Z L@EH B XOWD WMHZ HG Z W WH
SDWFISDWRQR DOSDMAY [QWH @ KWR H SHIHGFH



e ) RUNHEHGHIMR DOUMGHQNDQG W1 WH KRP H IV G-I (DWMG
DVQRQ WP RNQ) 5HMGHQNZ KR Z MK VR P D\ \P R\H LQWH J DUEHQ
Z KHUWH D \DQG EXFNHWLY DYDIDE®! | RUEXW DQG DK

e 7KHHP D EH D FKDUH DWRFIDWG Z IW VRP H VRFIDCDRRYIWAHY
DQG VHWFHV Z KHH WL DSS@HV WH GV Z IQEH P DGH FBDU

VR WH UMGHQAY IQ DGYDGFH

¢ &ROXWY WMGHQNDERXWMH Z D\ WH KRP HRSHIDWAY : H DIP
VR J LYH UMGHQAY RSSRUMQWHV VR SDWELSDWM [Q DODVSHRW R
QH IQWHKRPH ,Q SDIWFXDU UHMGHQN DUH UHI XOU® FRQXEMG
ERW [QEYGXD® DQG FRERIDWO DERXVWNH Z D\ WH KRP H LV XQ
| RUH DP SGI UMGHQN P HHWQ)V RSSRUMQWAV | RUBMGHON R
QW | PHMQIV PHX SOQQQ) WMHZ VR SRIFIVHW DQG
DUDQI HP HQV I RUVKYH VR XVHUVDWY DPWRQ 2 XURENFWYH 1/
D@ D\ V\R P DNHWH SUIRFHWR! P DQDJ Q) DQG XQQQ) WH KRP H
DVWDQSDUHQADY SRWE®! DQG R HQXUH WDVWKH KRP H KDVDQ
RSHQ SRVWYH DQG IGFOMYH DWW RVSKHUH
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$QUMGHQN DUH P DGH DZ DUH Rl WH DPARQ R EH VENHQIQWH HYHQW
R D I LH RURWHUHP HJ HQR\ DQG FRSIHVRI WH KRP HV/I LUH \DI HW
SRIF\ DQG SURFHGXUHV DUH DYDIDE®! RQ UATXHW\7KH KRP H

FRQ RWP VR DOUHBIYDQAI RYHUIP HQAJ XIGDGFH RQSURP RWY) DQG
SURMPWD) WH KHDAK \DI HW DQG Z HIDUH Rl VHIYEH XVHLY Wl |

DQG YAMRY
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SHMGHQAY Z KR Z DMK VR SUDFWH WHUUHD) LRQZ LIOEH J YHQ HYHU
SRWE®I KHS DQG | DFIONV ,Q SDIWFXDUZ H Z QR WH | RGZ 1Q)

« 0 RQNO +RO & RP P XQRQHYIEHV DUH KHTG Z KHWH DAWMGHQN
DQG YMVRY DUH Z HBRP H

| DWHG\R Z H Z L@P DNH FRQEFWZ W DQ ®FDCSOFH R
Z RUKIS RQD WMGHQAVEHKDD : HFDQX\XD® DUDQI H | RUD
P IQWMURUD P HP EHUR WH BHBIYDQAFRQ UHI DWRQVR YAMVD
UMGHOAL GHMUHG

s QWH SXECF DUDVR WH KRP H Z H FHBEWDW \WH P DRUDQRXDO
& KUMADQ | HAAYDY

o 3DMEXOUFDUH Z LOEH VBNHQVR WI VR P HHVKH GHHGVR
UHMGHQN 1 URP P LGRUW | DIV 7KHVH VKRX@ EH GMFXWWHG Z W
WH P DQDJ HUEH RUH DGP MIRQ
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e SHVGHQNDUH J LYHQHYHY SRWE®GI KHS VR P DIQBIQWH TN/
WH Z VK VR BMBLQ Z MK WHUI DP LOHV DQG | UHQGY RAMGH WH
KRP H EXWFDQFKRRVH Z KRP WH\ VHH DQG Z KHQDQG Z KHUH

e | DUWMGHONZ DMKHY WHUI UHQGV DQG WHOMYHY DUH Z HBRP HWR

YMADWDQ WP H FRQMQHQMR WH UHMGHQADQG VR EHFRP H
LOROHG LQ GDI® URXWIHV DQG DPHMWAY

* 9MWRYDUHZHBRP HIRUP HDOE\ SURUDUDL] P HOND W’ DO
GRIDWRQ Z RX@ EH DSSUHFDWAG

o | DUMGHQAZ MKHVVR EH UHSUHVHQMG LODQ. GHDAQI VZ W WH

KRPHE\ D QRP LCDWG | UHQG WHOMYH SR HWRQDOSHYRQRU
DGYRFDW Z H Z LOUHSHPWMHUZ IVKHV DQG R I HUD@GHEHWDW
| DFLOAHV




7KH P DQDJ HP HOADQG W | R WH KRP HDIP VR QUMQVR DQG DPARQ
WH YIHZ VDQG FRFHQ/RI UMGHQWV DQG VR HEFRXUDI H GMVFXWIRQ
DQG DPWRQ RQ IMMHV UDMVHG EH RUH WH. GHYHEBS LQR SUREGP VDG
| RUP DOFRP SOIQN : HWHUWH RWH Z HBRP H FRP P HQVDQG

X J HARQY I IRP UMGHQV DQG WHLUBHSUHVHQEMYHY | UHQGY DQG
UHDWHY 3RMYH FRP P HQVKHS XV VR EXLG RQRXUNXFFHWHY EXW
Z HFDQDAR ®DWDIURP FRP P HONZ KIEK DUH FUMEDO:  H XQGHWINH
R GRNIQR DAFRP P HQV RUFRP SOIQN DV TXEND DV SRME®! DQG
VR SURVIGH D \D\W/ DFVRY UHSRQH

$Q RQH Z KR | HHY GMDWI IHG Z IW DQ. DVSHPWR WH KRP H \KRXG
L SRWE®! UDVH WH P DWMULQ WH | LAAIQWBXGFH Z IWK D UVSRQUE®!
PHPEHUR Wil WP D\ EHWDWKH W1 | P HP EHUFDQVIINH
IP P HGADW DPWRQVR UHVSRQG DQG UL DSSURSUDWM DSREBJ M

| WH FRP SOICDQATHHY XGFRP | RWBE®! DERXWDIMQ) WH EHKDYIRXU
R D SDMWEXOUP HP EHUR Wil | Z W WH LQGYGXDOEUHAD WH
VKRX@ DSSURDFK \RP HRGH P RUH VHQRU $Q Wl | P HP EHUBFHMCQY
D FRP SOIQADERXWMHP \HOHVRUD FRTDJ XH Z @A VR \RIWRXKH
P DAMUDV TXIEND DV SRWEG®!

| DQ RGH Z KR IV GMDWI IHG Z I DQ DVSHPWR WH KRP H | HHY WDW
Z KHQWH WDIVHG WH P DAULG RUP DO IMZ DV QRAGHDOZ IW VR WHU
D\ DPWRQ RUY QRWFRP | RUWDE®! Z I WH IGHD R GHDIY) Z W WH
P DWHURQDQLQ RWP DCEDMY WH \KRXG IQ RWP WH P DQDIHUR WH
KRP H WDWIMH. Z MK VR P DNH D | RWP DAFRP SOIQWV

7KH P DQDJ HUZ LOMHQ P DNH DUDQ) HP HQV VR KDQGB! WH FRP SOIQN/
SHYRD® RUZ LOGRP LCDW D VHQRUSHYRQ | RUWLY VAN

7KH SHYRQZ KR LVKDQEIY WH FRP SOIQAZ LQIQMYLHZ WH
FRP SOIQDQADQG Z LOHWHUIMHAWGRZ QWH GBIV IQZ UMY RU
SURYIGH WH FRP SDICDQAZ W D IRWP |RUMHP VR GR\R



7KH Z WMWQUHFRG R D FRP SOIQAP XW\EH L GHG E\ WH

FRP SOICDQNZ KR Z I@FEH SURYIGHG Z W D FRS\  VRJ HWHUZ IW D
Z MMQ DFNCRZ BIG HP HQKDWINH FRP SOIQAVEHQ) SURFHWHG
RXIQ) WH WP HVFD®! | RUBAVSRQEQ)  7KH FRP SOICDQAZ L@EH
IQRP HG R WHUW KADWDQ \WERJ H VR SXWXH WH P DIMUZ W \WH
&4 & DQGZIOFH JIYHQGHIIO'R KRZ WH &4 & FDQEH FRQEFWMG

7KH SHYRQKDQEIRY WH FRP SOIQAZ LOKHQLOYHWAI DM WH P DWMU
LOMYHZ 1) DQ DSSURSUDWI VMBI | BV GHFHWDY R LOMYEZ

RWHUUHMGHQV RUDQ RGH HOH WH FRP SOICDQAY SHP MRQZ I@EH
\RXJ KW& RP SDIQN Z L@EH GHDOV W FRQ LGHOAD® DQG RQD WRH
Z KR KDYH D GHHG VR NQRZ Z L@EH 1Q RUP HG DERXVWMH FRP SDIQARU

WH LOMHVAS DARQ

7KH LOYHVIA) DWRQZ LOEH FRP SBMWG ZWIQ D\ V XQBIW/ WHUH DU
H FHSWRQDCFLURXP WRGQFHV Z KIFK Z LOEH H SOIGHG R WH

FRP SOICDQNV$S VVRRQ DV SRWE®G! WH SHYRQLOYHAI DWY) WH

FRP SOIQ/Z LOUHSRWEDFNR WH FRP SOICDQAH SOIQQ) Z KDW
WH KDYH | RXQG DQG SURMGIQY) WHP Z W D Z MMQFRS\ Rl WHU
UHSRW/

7KH SHYRQZ KR LQAHWA) DMV D FRP SOIQAZ L@QWDIW DQ. DPARQ
Z KIEK GHHGV\R EHVINHQLQ UAVSRQH VR WHUILQAQIV Z I@IQ RWP
WH FRP SOICDQADERXWDQ DPWRQ DQG Z L@DSRE] IVH RUDUDQI H
|IRUDQDSR®J\ Ll WDWY/DSSURSUDW : H KRSH WDWINLY Z @D\

WH FRP SOICDQADQG HQG WH P DWHU || WH FRP SOICDQAY
\DW/ LHG WH\ Z [@EH DWHG VR MI QD FRS\ R WH UHSRWARI WH

LOHMAI DWRQ DQG WH DFWRQVEINHQ

,| D FRP SOLCDQAY CRWDMY IHG Z IW WH LOYHWA) DWRQ RUWH DFWRQ
VINHQ WH Z 1OEH I RP HG R WHUUD KWR SXYXH WH P DU

[ XUWHUDQG WH SURFHW VR | RGXZ

7KH FROBPNGHBIO'R BHBIYDQADI HQFLHV DUH SUQMG RQWH EDFN
SDIHR WLV GRFXP HQN



J av+D-D whe

SWNHWPHR D QHZ UMGHQA DGP MIRQWR WH KRP HZ H Z RINZ W
WHP DQG WHUIUHQG UHDWYH RUUBHSUAVHQEMYH (L DSSURSUDM \R
GDZ XS D Z WMAQSOQR WH FDUH Z HZ LGDIP R SURMGH 7KH SOQ
VHW RXREMIPYHV | RUWH FDUH DQG KRZ Z H KRSH VR DFKLHYH WRVH
REMPWYHV DQG LGFRSRIDWAVDQ. GHFHMWDY UMNDWHWP HQN

$WBDWARGFH D P RQM Z H WMHZ HDFK BMGHQA FDUH SOQ
LOROIQ) WH UMGHQADQG RUWHUUHSUMVHQMYH LQ @H ®U DO
UHI XOMRQY DQG VMG RXAWZ KDWYHUFKDQJ HV KDYH RFFXUHG DQG
GHHG\R REFXUIQI XM ) URP WP H VR WP H | XUWHUDWHWP HOV R
HBP HQVRI WH UMGHQA GHHGV DUH UHT XLUHG VR HQUXUH WDVWKH
FDUH Z H DUH SIRMIGIQ) LV UHBIYDQR KHSLQ) WH UHMGHQADFKLHYH
WHUI XGSRWQADO

( YHU UHMGHQAKDV DFFHW\R WHUSDQ DQG LV HIFRXUDI HG R
SDWAFLSDW DV X@ DV SRWE®! LQWH FDUH SOQQRQ) SURFHW




M- - ° BEoD Aewhe w

TKHKRPHKDV  EHGURRP VIRUWMGHQN R Z KIEK P RWDUH [RU
MQJ B RFFXSDWRQ DQG VHYHUDCDUH O H HGRXI K VR EH D XVHG DV
GRXE®I RFFXSDQF\ DAMRXIKRQ®  DADQ RGH WP H FDQEH X\VHG IQ
WLV/Z D\ $QEXWRGH EHGURRP KDVDWBDW VT P HWHVRI X\DE®
EHGRRP \SDFH EHGRRPVDWHEHEHQ VIPDQG VTP
ZIW EHARRPVEHQ EHVIHHQ VIPDQ@G VIP

21 WHH EHGRRPVWHHDWH  WDWR I HUHQ \XIWM | DFLOAHV R
ZKIFK KDYH: & DQGZDWKKDQGEDMQDQG —KDYH | XQZ HWIRRP V
HQ XM

7KH URRP VIQWH KRP H | RUFRP P X(DO\H DUH DVIR®Z V

MO URRPV 7KH/IEWDY DQGWH' DZIQJ 5RRP AQQ) URRP
SGVD P RGHOOUH\WXQARRP D Z DOIQVSDFIRXVZ HARRP DQG
KRAMADWIWMG EDWURRP V RGH R Z KIEK DR KDV/D Z DO LQ\KRZ HU

,QDGCEAWRQ WHUH DUH VRP H DUHDVR WH KRP H Z KIFK DUH J HHUD@®
IRUMEI | RQD X\VH DVIR®Z V

7KH NVWWKHQ OXQRY URRP MBI | UAADUHD RY1LEH \SDFH YDURXV
R H FXSERDIGV ILRQQ) RRP DQG GXW URRP SOWV.J DUDJ HVDQG
D Z RINKRS




Qiwie° «+ID

7KH P DQBJI HP HOAGHFOUH WDWDGHT XDW Wil | Z 1@DA D\ VEH
DYDIDE®I DWAIDIBD DWDOANP HV | RUWH FDUH R \WH WBHMGHQN

DQG WDVWRQIRQJ WDIQQ) R WH W | IV HIFRXUDI HG DQG
UHTXIWHG B\ WH RZ GHY/VR EHCH IMINH UMGHQNV

: HDFFHSWERW P D®1 DQG | HP DB BIMGHQN RYHUWH DIH RI
\HDWY/DQG Z H Z IQBURMIGH FDUH DQG VXSSRWDVEH IWD

UHMGHQADCFDUH KRP H EXWEGDVH (RM QXWMQ) FDUH LV (QRW
DYDIDE®I DWAIDWBD

7KH DI HW R RUBMGHQN DQG W | DUH HQUXUHG WURXI K
UHI XOUI ILH GUEY DQG WMVR! HTXISP HQVE W SOQV DURXQG
WH KRP H Z LOKRZ \WH GHDUHWAP HDQVR HVFDSH DQG UL
GHQN DQG YMYRLY DUH UHT XHVMG VR | DP LIDUMH \WHP \HOHV
Z W WLV IQ RP DWRQ



) WIALDIVH \ RXUFRGFHUD Z W D FDUH DWMEQN WH P D\ EH DE®I R
UHVROH WH IMXH RQWH VSRWDQG R | HUDQ DSREBJ\

1 \RX GROWHHO RX FDQUDIVH \ RXUFRGFHD Z IW WH FDUH WDP  SGD\H
\SHDNR WH P DQDJ HP HQAIMDP

2 QFH\ RX KDYH DIVHG \ RXUFRGFHWD 1L \ RX WG HHOMH P DWHMUKDV GRW
EHHQDGGUHWHG SURSHW®  RUIL \ RX | HHOMDWMZ RX@ QRWEH DSSURSUDW R UDMH
WH P DAMULQ RP D®  SGDVH WOMH 5HJ MMUHG 0 DQDJI HU -RDQH WDW RX
Z RX@ @\H R P D\H D | RUP DOFRP SOIQN-RDQEH Z @D QD VHARUMMI | P HP EHU
R LQYHVIA DWW \ RXUFRP SOIQNEKH Z L@BX\WY RXUFRP SOIQAIQZ UMY DQG DAR
IQRP \RXR \ RXUUW KW\R FRP SOIQWR WH FDUH UH) XOMRU&.4 & DADQ WP H DQG
JIYH\ RX WHUFRQEPNGHEIY %4IDUBD Z I@DIP VR FRP SGM LW IQHMWAI DARQLOR
\RXUFRP SDIQ\Z MMIQ ~ GD\VZ KIEK P D\ IGFOGH FRIGXFWY IQMYEZ V || WY
WP HVFD®! IV QRASRWE®! WH BDVRQZ K\ Z I@EH H SOICHG R\ RX 2 GFH WH
LOYHVIAJ DMRQLY FRP SGM \ RX Z LOEH J LYHQD Z WAMQFRS\ R RXUILQEQIVDQG Z L@
EH NHSWQWH @RS DVZ H DFWRQDQ  UHFRP P HQEDWRQY WDWDUH RXCHG LQWH
UHSRW: H Z LGDOR DWDQI H DQDSSURSUDW DSRBJ\ I \ RX DUH WHQ\DWI LHG Z W
WH LOYHVIAS DAWRQ DQG W DPWRQY Z H Z @DWN\ RX VR \LJ QWH UHSRWY

1 \RX | HHONH LQ/HWAI DWRQ KDV QRAIX@® VDV IHG \ RXUFRP SOIQM RX FDQ
WHQDUWDQIH D P HHWY Z W WH GIUHRRYR %AIDUBD VR GMVFXW \WH P DWHU

| WIYP HAWD) GRHV QRAHVROH \ RXUFRP SOIQM RX FDQUHJ IMMUD
FRP SOIQAZ W WH / RFDC* RYHUP HQADQG 6 RFIDCR. DUH 2 P EXGWP DQDW

ZZZ ORRUJ XN

) DD 1L \ RX WP DIQ GMDWI HG \ RX FDQ SURVIGH | HHGEDFNWR \WH & DUA

4 XDOV &RP P MRQ 7KH FDQEH FRQBFMG YID WH G-VIY EHBZ



